First-time Hospital Visit Process /I L® T V& FLA IC W EED LHhN

If making a phone call is difficult, you can use the Nagano Medical Interpretation Call Center. It supports 22 languages. Available 24

hours, No appointment needed, free of charge.
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Call Showa Inan General Hospital (B3F0{PE%4ES7%Pte) to make an appointment.. )
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If you do not have a referral letter at your first visit, an additional after hours initial consultation fee of 7,000 yen will be charged. N
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Please go to the general reception (¥88%ft €575 51321%) .
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Please follow the instructions from the general reception.
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Please go to the reception in Block A or Block B.
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Departments Treatment Examinations Rehabilitation etc.
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3 When it is your turn, you will be called by your reception number.
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STEP Accounting / EtE (IFVWEA)

Please go to Counter 5: Accounting 5 58, .
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Cashier / &5 (B wiFwy)

STEP When your number appears on the accounting screen, please proceed to Counter 6 for payment e &5t .
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If you have a prescription, we will give you a prescription slip.
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If it is not an emergency, please visit a nearby clinic.
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ltems Needed for a Hospital Visit/U*

@My Number Card/ 24 +>/X— D h— K
@Health Insurance Card /(%7 A L & 5
@Patient ID Card (if you have one)/ LA EDITA (H3TV L&)
@Referral Letter (if you have one) /L £ WL &5 (H3UV &)

—If you do not have a referral letter at your first visit, an additional after hours initial consultation fee of 7,000 yen will be charged.
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@Your regular medications (if any) /A A DATWS <FTH (HZUVL)
% We recommend taking photos to help explain your symptoms. <¢&HW & 212X 37=8IC, L2 LA % £->TC3 & VT,
¥ Please visit the hospital together with your interpreter/supporter. 2 3%<¢ D A (V&) &€ Wo L& TV EHIVAICK (&) TS,




Emergency Visit Process/ w3 & 5% 5173 L&D EhHh

If making a phone call is difficult, you can use the Nagano Medical Interpretation Call Center. It supports 22 languages. Available 24
hours, No appointment needed, free of charge.
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Call Showa Inan General Hospital (B3F0{PEa%aS7mbR) . b
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TEP Please make sure to contact them by phone before coming to the hospital. ::::2'3:5:1 - :::;aa s
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Please tell them your name, date of birth, symptoms, and whether you have an interpreter/supporter.
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Check in at the Emergency Department (XK. & 5 & w FTHALSL) |
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STEP Please enter through the Night/Holiday Entrance and go to the After-hours Reception "R fS6FREINZAT, .
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Complete the procedures at the reception desk, then wait in the waiting area.
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Examination LA &2
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When your name is called, please enter the examination room.
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For patient verification, please state your name.
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Medication Pickup &<ThH @ bi=L
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If you have medications, they will be provided at the “No. 7: Pharmacy” after-hours prescription counter.
4 BTN A HIANVE) [E. TEA I RCENIR, D L3 LHAADKCD 320 TH5WET,
Please ring the bell, and a pharmacist will assist you.
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Payment MHuh(Fus
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Payment will be settled at a later date.
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If you register for “Post-payment Medical Service,” you will not need to complete the payment procedures later.
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STEP Return Home &7=¢

6 Please go home safely.
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Items Needed for an Emergency Visit/ & w5 & 5% 5173 LEICUDLFH D
@My Number Card/ =4 +> /"= D h— K
@Health Insurance Card /(%7 A L & 5
@Patient ID Card (if you have one)/ LA EDITA (H3TV L&)
@Referral Letter (if you have one) /L £ WL &5 (H3UV &)
—If you do not have a referral letter at your first visit, an additional after hours initial consultation fee of 7,000 yen will be charged.
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@Your regular medications (if any) /A A DATWS <FTH (HZUVL)
% We recommend taking photos to help explain your symptoms. <¢&HW & 212X 37=8IC, L2 LA % £->TC3 & VT,
X Please visit the hospital together with your interpreter/supporter. 2 3% ® A (V&) & Wwo L& LT IVAICKEK (8) TESW,



Call 119 immediately in these situations!
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@®Unconsciousness, /W L & A L & &

@Severe breathing difficulty,/\ & H* (3 LW & &
@Chest pain,/ T ALz & &

@Sudden severe headache, /& w ) IC &= F A Wiz & &
@ Ongoing convulsions/seizure,/ [FL A HS DD L &
@Heavy bleeding/ 7={ €A B X TTW3P t &

X Please use ambulances only when a patient must be transported to a hospital
immediately. If an ambulance is requested for a non-emergency situation, a
person whose life is in danger may be forced to wait. To ensure that people who
truly need an ambulance can use it right away—and to save as many lives as
possible—please cooperate in using ambulances appropriately.
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When you are unsure whether to call an ambulance
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Call the Nagano Emergency Consultation Center
(#7119 or 026-231-3021) and ask for advice.
Support is available in 12 languages.
T#119, F/=1F 1026-231-3021) DRFRBHIARD(LHDITAEZW I Ew IHALA)
€Y 2—IC TADL ZEMIFTT. EVNTCESYL,
ECEAD KNI D ZERX D I2MAET (122) o
https://www.pref.nagano.lg.jp/iryo/nagano7119.html
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When you are unsure what to do for your child

DB F oL E

Call the Children’s Medical Telephone Consultation
(#8000 or 026-235-1818) and ask for advice.
Support is available in 12 languages.
#8000, /=% "026-235-1818; D EHERE(W\ N & 5) TADIBHK(EF ZA)IC
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ELEAD NI D e 222 ET (122)
https://www.pref.nagano.lg.jp/shippei-kansen/sodan/shonikyukyu.html
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	Call 119 immediately in these situations! こんな ときは、すぐ 119 に でんわ を してください！
	●Unconsciousness／いしき が ない とき ●Severe breathing difficulty／いき が くるしい とき ●Chest pain／むね が いたい とき ●Sudden severe headache／きゅう に あたま が いたい とき ●Ongoing convulsions/seizure／けいれん が つづく とき ●Heavy bleeding／たくさん ち が でている とき
	When you are unsure whether to call an ambulance 救急車(きゅうきゅうしゃ)を よぶか まよったとき
	When you are unsure what to do for your child こどものために まよったとき

